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Dunsfold resident minutes held on the 10 February 2022 

25 February 2022 

Dear Customer, 

On the 10 February 2022 Thames Water gave a presentation to residents who live in Dunsfold 

to discuss our works within the area, at the end of the presentation we had asked for an open 

question time. Please find below questions that were raised at the time with our feedback.  

AGENDA  

• Introductions 

• House Keeping  

• Overview of our works/ Investigations 

• Question time  

Questions raised at Dunsfold resident meeting: 

 

Q.  Current concerns with housing proposals – where will we be 10-15 Yrs time?   

A. Growth - Our plan is designed to accommodate for future growth - We look at the local plan 

produced by Waverley Borough Council, and this is reviewed regularly.  We look 3-4 years 

ahead to invest our money which links to the (GISMP) Groundwater Impacted System 

Management Plan.  

It was confirmed that new developments at Dunsfold Aerodrome will be directed to Cranleigh. 

Q. Works at the common - Our contractors had said that they would save the turf and relay 

this, this was not actioned, kerbing is not satisfactory and has requested that this be reviewed. 

A. We will need to further review the works at the Common.  

Q. Nugent Close SSPS – Concerns with flooding at this location and who is affected. Resident 

had previously flooded before. Why was this plan agreed, as has concerns with the new design 

that the sewer is lower than the overflow?  Gratton Chase sewer – FOG was found in the line, 

and this will fill the sewer quicker.  

A. To address resident concerns associated with failure of the pumping station and flooding 

of properties, an emergency overflow has been built into the design of the pump station 

upgrade. The overflow would only be utilised in the unlikely event of both a power or pump 

failure and our Operational team unable to attend site in the allocated timeframe.  

The overflow would operate as a normal gravity sewer, passing flow forward to the 

downstream network, rather than allowing sewerage to flood out at low points in the upstream 

catchment. The overflow has been set at a level of at least 500mm lower than the ground level 

of properties in Nugent Close.  
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Q. Nugent Close SSPS - Only a 12hr window and has concerns with flooding with the new 

design; that this will not work, foul water will have nowhere to go apart from resident’s house. 

Would like to know why Thames Water aren’t upgrading their SSPS at Nugent Close?  

A. We would encourage residents to email us with any questions they would like to raise with 

the design proposal. A detailed report was provided to Councillors of Dunsfold Parish Council 

to address concerns raised. We are yet to receive any follow up questions relating to the 

design proposals.  

Q. New developments x 38 houses to be allocated in Dunsfold, where this is unknown. Main 

Dunsfold SPS - pipework goes off to Cranleigh, resident suggests that this requires larger 

pumps?  

Not all properties are connected to our line. Concerns about capacity and future planning 

proposals?  

A. The problem Thames Water would have with upscaling the pipe is where will this continue 

and stop. We need to address the flows; this is not as easy and as simple as to upgrade the 

line and put in a larger pipe.  

Thames Water acknowledge there are large volumes of flows coming into Dunsfold main SPS. 

It’s not the answer to upgrade this, it is to prevent what is coming into the station - we need to 

establish how surface water infiltrates the network. 

Thames Water have upgraded Dunsfold main SPS and we have carried out operational works 

to ensure optimal operation of our assets.  There is not a quick fix in establishing the cause of 

infiltration, consequently we will continue progress with reducing infiltration into the network. 

 

Q. Shoppehill and Binhams Meadow are mentioned about having slow facilities and back 

flowing into properties?   

A. Thames Water are carrying out a GISMP Survey to identify possible causes and will require 

for this to be investigated further. 

Please refer to post meeting notes under Capacity in Dunsfold  

Q. Thames Water are reactive as opposed to proactive, also has concerns with planning 

proposals and our sewer line capacity. Customer had previously flooded twice before 2 years 

ago.  

A. Thames Water will look at what the impact will be from a planning perspective.  We have a 

25-year plan that takes into account local planning and climate control, which links to (DWMP) 

We will also investigate previous history at resident’s property.  

Please refer to post meeting notes under Capacity in Dunsfold.  

Q. Asks about the GISMP plan – Why aren’t there any monitors showing in Dunsfold?  

A. Thames Water confirms that there are x 3 monitors in Dunsfold – These were installed 

summer 2020.Thames Water has installed a large number of monitors across different 

catchments for a variety of needs and other projects, for example the early identification of 

blockages. The three monitors in the Dunsfold catchment were installed as part of these works 

and have been assessed to be suitable to support the GISMP work. 
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The location of monitors shown in the GISMP report for Cranleigh identifies monitors that will 

be installed, specifically for infiltration monitoring only.  

We have passed on resident comments to our colleagues about showing other monitor 

locations in future updates of the GISMP reports. 

Q. Rising main from Dunsfold SPS to Cranleigh - concerned with the capacity, how much this 

can take under pressure. This was installed in 2006/2007 – why was this not thought of to 

have a larger diameter in size. 

Q. Future development, can Dunsfold SPS cope with capacity? It was noted a decrease in 

tankers in the location by residents.  

A. Dunsfold SPS- the sewers that flow into it and it’s rising main are part of an integrated 

network. Dunsfold SPS takes flows from the gravity sewers serving the village of Dunsfold as 

well as flows from Hascombe SPS and Loxley Bridge SPS. Dunsfold SPS discharges these 

via its rising main to Stovolds Hill SPS which discharges these, together with flows from other 

gravity sewers to Cranleigh STW. 

Cranleigh STW, all the Pumping stations, the sewers and rising mains were designed to cope 

with flows in the catchment, leaving enough spare capacity to deal with expected future 

growth. Additional capacity such as Nugent close SSPS is installed where growth is greater 

than originally planned for. 

If we were increase the size of the rising main from Dunsfold SPS, increasing the output from 

the station, then Stovolds Hill SPS and Cranleigh STW would be overwhelmed with flows that 

neither are designed to cope with. 

The problem is with surface water ingress into our sewers, which overwhelms Dunsfold SPS 

in periods of prolonged wet weather. The solution is to identify sources of ingress. 

Q. Questions the works on the common and how our money is spent? Why did we not do all 

the works in one length? The lack of communication from Thames Water and the disruption 

caused by tankers and works at the time  

A. Thames Water discussed the recent operational works, that the lining had failed, to rectify 

this a dig down had been carried out, we had apologised for the disruption caused during the 

works. A decision was made not to complete the whole length of pipe as we could be in danger 

of chasing the pipe to find a suitable stopping point. A letter drop was carried out to impacted 

residents concerning our works dated 18 November 2021. 

Q.  Planning - Concerns with the lack of capacity and protecting residents. Can Thames Water 

explain their involvement with planning requests? Are we able to object and state if there is 

an issue with planning process? Q. Asks that our conditions are robust throughout planning 

A. Thames Water are not a statutory consultee under the water industry act; therefore, we 

cannot object to planning, but we do have permissions to ask for conditions, but we can’t 

refuse. Thames Water will raise concerns if there needs to be.  

Please refer to new development -post meeting notes.  

Q. Asks how many houses are in Dunsfold that are connected to the Network?  

A.  Approximately X 470 Households connect to the main Dunsfold foul sewer line  
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Dunsfold post meeting notes  

 

Capacity at Dunsfold: 

Our team have since reviewed our database history at Dunsfold back to 2017 and have 
established that there is very little history associated to flooding, there have been blockages 
reported but not on a regular or consistent basis and this has been associated to sewer abuse, 
given this information this suggests that these incidents were not a capacity issue.  
 
However, it’s important to highlight if you do experience flooding or a blockage, it’s crucial that 
this is called and reported to our 24hr customer team straight away on 0800 316 9800. In the 
event of flooding, we advise that you contact your Home Insurance provider at the earliest - 
please find our leaflet attached for further information.  
 
The sewage system is not designed for surface water, we have established that Thames 
Water assets in this location are only foul not Surface water, it’s important to highlight that roof 
drainage should either go to soakaways or rainwater buts.  
 
 
New Development/ Planning: 
 
Thames Water are not statutory consultees for Third party planning applications therefore do 

not receive all planning applications. We do however work with the 96 Local Planning 

Authorities (LPA’s) in the Thames Water area to advise what type of planning applications we 

would like to be proactively consulted on. We ask to be consulted on major planning 

applications as determined by The Town and Country Planning Act, (for residential 

developments this is 10 or more units). We also proactively seek out planning applications 

from LPA weekly lists as well as subscribing to a third-party facility that identifies applications 

of interest automatically. 

When commenting on an application we will undertake an assessment of the likely impact the 

development will have on the existing network during normal operations. We will assess (but 

not limited to): 

• The expected flows from the site 

• Identify the likely connection point and receiving sewer size 

• Check existing sewer flooding records 

• Review the performance of any local pumping stations 

• Review the performance of receiving sewage treatment works 

When responding to a planning application we recognise we can recommend a certain position 

is taken with regard to sewerage infrastructure, but we have no powers to insist that the LPA 

approve or reject an application. Only the LPA have the powers to determine the outcome of 

an application regardless of Thames Water’s position. 

Thames Water has no powers to prevent connection to its networks, we have a duty to provide, 

maintain and extend the networks to accommodate new development. Where we have 

capacity concerns and modelling supports this, we will work with developers to ensure 

upgrades are delivered in line with the needs of the new development. In some cases, it may 

be appropriate for a suitably worded planning condition to be attached to a planning approval 

to ensure this happens. 
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Where upgrades are required to serve new developments, these are delivered by Thames 

Water using money gathered from developers in the form of infrastructure charges, we only 

progress these upgrades once planning permission is given. More information can be found 

using this link – https://www.thameswater.co.uk/developers/charges.  Any solution funded via 

infrastructure charges will address only the impact of new development and is not used to 

resolve existing operational issues, such as infiltration. 

 
 
 
We have also added further links to DWMP and GISMP:   

 

DWMP: 

https://www.thameswater.co.uk/about-us/regulation/drainage-and-wastewater-management 

GISMP: 
 
 https://www.thameswater.co.uk/about-us/regulation/drainage-plans 

 
 
 

Going forward our Developer Services Team will be able to update you with the project to 
upgrade Nugent Close SSPS. Our Asset Management team will update regarding the GISMP. 
 

 

Kind regards 

Carley Mason 

Customer and Stakeholder Liaison 

Thames Water Utilities   

https://www.thameswater.co.uk/developers/charges
https://www.thameswater.co.uk/about-us/regulation/drainage-and-wastewater-management
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